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1. O0mue MOOKEHUS.

1.1. Cnyx6a wMeauauuu sABIsIETCI OObeAMHEHUEM OOyYalOIIMXCS M IEIaroros,
JIeWCTBYIOIINM B 00pa30BaTeJIbHOM YYpeXIeHWM Ha OCHOBE JOOPOBOJBHBIX YCHJIMN IeIaroros
1 obyyarouuxcs (BOCIMTAHHUKOB).

1.2. Cayx6a MeOIWmalUMd OCYIIECTBISIET CBOIO JesSITeIbHOCTh Ha OCHOBaHUM
JIeWCTBylOIIero 3akoHomaTeabcTBa P®, Hactosmero IlomoxkeHns, YcTaBa o0pa3oBaTeIbHOM
opranusaunn, CTaHZapTOB BOCCTAaHOBUTENbHON Meananuu, Konuenmuu passutus 1o 2017 roxa
ceTH CIlyX0 MeIWalWM B IeNsIX pealu3allid BOCCTAHOBHUTEJIBHOTO IMPaBOCYAWSI B OTHOIICHUU
JIeTeil, B TOM YHCJIe COBEPIIMBIINX OOIIECTBEHHO OMAacCHBIe NeTHWS, HO He JOCTUTIINX BO3pacTa,
C KOTOPOIro HACTyITaeT YTOJIOBHAs OTBETCTBEHHOCTh B Poccuiickoit ®Demepanuum (yTBepXiaeHa
pacnopstxeHneM [IpaButenbctBa P® ot 30 wionms 2014 rtoma Ne 1430), Ilmanom
nmepBOOYEepeTHBIX Meponpusatuit go 2014 roma mo pealuW3alMM BaXHEWIIUX TMOJOXEHUMA
HauunoHanbHO cTpaternu meiictsuii B uHTepecax geteit Ha 2012 - 2017 rogpl»; mocTraHOBIEHU
npaBuTenbcTBa ApocinaBckoil obmactu: otT 27.09.2012 Ne975-m "O6 ytBepxkaeHuu CrpaTeruu
neiicTBuil B mMHTepecax zmereil dpocnasckoit obmactu Ha 2012-2017romer", ot 09.12.2014
Ne1278-m "OO6 yTBepXxaeHuM TIuIaHa Meponpusatuit Ha 2015-2017 roapl no peanusaluuu
Crpareruu neiicTBUii B uHTepecax gaereit Apocnasckoit o6mactu Ha 2012-2017romel, or
16.03.2016 Ne265-m «O6 yTBepXKIeHUM O0OJacTHON IeaeBoi mporpaMMbl «CeMbd W IETH
Apocaasun» Ha 2016-2020 roasr».

2. Ileau U 3a1a9M CJIYXKObI MeAMAIUHA.

2.1. leassMu CIyKObl MeaAMAIMHU ABJIAETCS:
2.1.1. Honyaapusainusi cpead OOydYaIONIMXCS, POAUTENEed U MeJaroroB ajbTepHATUBHBIX
CIMOCOOOB pa3pelleHUsT KOH(MIUKTOB;
2.1.2. Ilomomp B paspelieHUM KOHQOIMKTHBIX CHTyallMid Ha OCHOBE TIPUHIIMIIOB
BOCCTAaHOBUTEJIbHOW MeIUallnu;
2.1.3. MoBbilIeHNEe YPOBHS IMCUXOJOTHYECKON KOMIIETEHTHOCTH YYACTHUKOB 00pa30oBaTelbHOIO
mmpoiiecca, B ToM yuciie B chepe 3(pheKTUBHON KOMMYHUKAIIMUA B KOHGDIUKTE.
2.1.4. CHUXXeHHMEe KOJMYEeCTBAa aIMUHMCTPATHUBHBIX CIIOCOOOB pearMmpoBaHUs Ha KOHGIUKTH U
IIpaBOHApYIIEeHUS;

2.2.3agayaMy CJOYKObl MeAHAIMH SIBJISIOTCS:
2.2.1. UudpopMupoBaHUe 00YUYaIONIUXCS U TIeTaroroB 0 MUCCUM, MIPUHIIMIIAX, IEHHOCTIX U
TEXHOJIOTMM BOCCTAHOBUTEJIBHOW MEIUAIIUU.
2.2.2 OOyuyeHUe ydyalluXcs aJbTePHATUBHBIM METOAaM YperyJiupoBaHUs KOH(IUKTOB.
2.2.3 TlpoBeaeHue MporpaMM BOCCTAHOBUTEIbHOIO pa3pellieHUus] KOHGIUKTOB (MeaUaLlUid,
«KPYTOB COOOIECTBa», «IIKOJbHBIX BOCCTAHOBUTEIBHBIX KOH(PEPEHIIU», «CeMEMHBIX
KoHGEepeHIINi») 111 yYIaCTHUKOB CITOPOB, KOH(MPJIMKTOB.
2.2.4. TloMomp yJyacTHMKaM o0Opa30oBaTEeJLHOIO IIpollecca B pa3pellieHUM CIIOPOB U
KOHMIMKTHBIX CUTyalluil Ha OCHOBE NMPUHIIUITOB U TEXHOJOTU BOCCTAHOBUTEIbHON MeIMAaIlNHN;



3. [IpuHOUOBI JEATEJbHOCTH CIYXKObI MeIHAIINN.

3.1. leATebHOCTDb CJOYKObl MEIHANIUM OCHOBAHA HA CJEAYIOIUX NMPUHIHUIAX:

3.1.1. TlpuHuumn poOpPOBOJBHOCTH, IpeANoOjaralluii KakK J0OpOBOJbHOE yYyacTHe
oOyJaIIMXCcId B OpTaHM3allMM paboTHl CHYyXOBI, TaK M 00g3aTeJIbHOE COrjJache CTOPOH,
BOBJICUCHHBIX B KOH(MPJIUKT, Ha ydacTUE B IIPUMUPUTEIBHON MporpaMMe.

3.1.2. lIpuHuun KOHGUAEHIIUATLHOCTH, NIPEAIIOIaralolinii 0643aTeIbLCTBO CIIELUATUCTOB
CIIyXOBI MeOWallMM He pasTiialllaTh IMOJydeHHBIe B XOJe NporpaMM cBeacHHS. KckimodyeHne
cocTaBjisgeT MHPOpPMaAIMsI O TOTOBSIIEMCS IMPECTYIUICHUM, a TaKXe NMPUMUPUTEITbHBINA TOTOBOP
(110 coTyIacOBaHMIO C YYACTHUKAMHM BCTPEYM U MOANMMCAHHBIN UMU).

3.1.3. [IpuHUMI HEATPATBLHOCTH, HE MO3BOJAIOIIMIA CIIELUATUCTAM CAYXKObl IPUMUPEHUS
MIPUHUMATh CTOPOHY OJHOrO M3 YYaCTHUKOB KOH(MIMKTa. HelTpanbHOCTH IMpemmoiaraeT, 4To
CHEeUMATNUCTBl CIY:XKObI TPUMUPEHUS HE BBISICHSIIOT BOIPOC O BMHOBHOCTU WJIM HEBUHOBHOCTH
TO WJIM MHOM CTOPOHEI, a ABISIOTCS He3aBUCUMBIMU MOCPEIHUKAMU, ITIOMOTAIOIIUMH CTOPOHAM
CaMOCTOSITEIbHO HATH B3aMMOIIpUEeMJIEMOE pelllcHHE.

3.1.4. IlpuHuMI paBHONpaBHs, YTBEepXIAMIIWNA paBHOE IIPpaBO CTOPOH OILICHWBATh
KOH(MIUKTHYIO CHTyallMI0 W BBICKA3BIBaTh CBOIO TOYKY 3peHHs, OOCYyXZaTb CBOWM SMOIUU M
WHTEPECHl, Yy9aCTBOBATh B BBHIPA0OOTKE W NPUHATHHM pEUIcHUI. Y CTOPOH TaKXe eCTh PaBHEIE
IIpaBa Ha BpeMs M BHUMaHNE MeanaTopa.

4. ITopsanok ¢bopMupoBaHUs CIYKObI MeIHALNM.

4.1. B cocraB cinyx6b Meguauuu BxomdaT ydamumeca 7-10 kmaccos, mnpoureminue
o0ydeHMe TT0 MPOBEACHUI0O TIPUMUPUTEIBHEBIX IIPOTpaMM.

4.2. PykoBoauTeaeM CIyXObl MOXET ObITb MCHXOJIOT, COLUMAJNbHBIN Meaaror Wiu Ipyrou
MeJaroTHYeCKNii paboOTHUK 00pa30BaTeIbHOTO yUpeXaeHUs (BKJIIoUas JUPEKTOpa), Ha KOTOPOTO
BO3JIaTAalOTCS OOSI3aHHOCTM IO PYKOBOJACTBY CIYyXO00#W MemauWallMM TIPUKAa30M JHpeKTopa
006pa30BaTEILHOTO YYPEXKIACHUS.

4.3. PykoBoauteneM CHyXObl MeIMaLMU MOXET ObITh YEJIOBEK, MPOIIEAIINI OOydeHue
MIPOBEICHUIO TTpOrpaMM IKOJbLHON Meanallu.

4.4. Poautenu pgaloT corjacue Ha paboTy cBoero pebGeHKa B KayecTBe BeAyLIEro
MIPUMUPUTEIBHBIX BCTpeY.

4.5. Borpochl 4jeHCTBa B clyx0e Menuauuu, TpeOoBaHUN K 00ydyaroIuMcs, BXOASIIUM
B COCTaB CJIYXOBI, U MHBIE BOIIPOCHI, HE perjJaMecHTUPOBaHHBIE HAaCTOAMMUM [lojToXeHMEeM, MOTYT
OIpeneNaThCsd JTOKATbHBIMU aKTaMHW CIYXOBl MeIMallMu II0 COTJIAaCOBAHWIO C aIMWHHCTpanuei
oVv.

5. I1opsaaok padoThl CIYyKObI MeTUAIIMH.

5.1. Cnyx6a Menmalnd MOXET IOJIy4aTh WHGOPMALHMIO O CIydyasdgx KOHOIMKTHOIO WU
KPUMWHAJBHOTO XapakKTepa OT MemaroroB, oOydJaloIIUXCs, ITPeICTaBUTENIC aIMUHUCTpAllUK
IIKOJBI, CIEINATUCTOB CIIYKObI MeIUALlMK, POTUTEIICH.

5.2. Cnyx06a MegmallMM CaMOCTOSTEIbHO TIPUHMMAaET pellleHMe O BO3MOXHOCTM WJIN
HEBO3MOXXHOCTHU UCMOJb30BaHUS MPOLIEAYPHl MEAMALIMU B KaXJOM KOHKPETHOM ciyyae.

5.3. [Ipoueaypa Meguanuy HauMHAETCSI B clydae COTJacus KOHQIMKTYIOUIMX CTOPOH Ha
ygacTMe B JaHHO# mipouenype. Eciam nmeiicTBUs omHOW MM 006eUX CTOPOH MOTYT OBITh
KBaJIM(UIMPOBAHBE KaK IpaBOHApYIIeHWE WIW TpPeCcTYIJeHUe, OIS MHPOBEACHUS IPOTpaMMBbI
TakXe HeoOXxoanuMo MHPOPMUPOBAaHHOE cOTJiacve pOAMTENIe WUIN WX y9acTHe BO BCTpeye.

5.4. B ciyyae ecnum TIpolieaypa MeIWAllMM TIJaHUPYETCd KaK Mepa BOCCTAHOBUTEIBHOTO
MMPaBOCYAUsI, a IeJ0 HaXOOWTCS Ha dTamle JO3HAaHUS, CICIACTBUS WIM B Cylde, TO NIPOBEIcHHE
MeIUaAllUY TP HEOOXOOMMOCTH COTJIACYETCS ¢ COOTBETCTBYIOIIMMU OpTaHU3ALMSIMMU.

5.5. Meauauuu He MPOBOAUTCH ¢ yyacTueM obyudaromuxca maague 10 ger, a Takxke nuu,
CTpafalIINX MCUXUIECKUMU 3a00TeBaHUSIMU.

5.6. [1eperoBOPHI ¢ POOAUTEISIMHA U TOJKHOCTHBIMH JWIAMU 10 OPpTaHU3AIMU MPOLEIYyPHI

IIPOBOAUT PYKOBOAMNUTEIDb UJIN CIIECHMNATUCTDBI CIIY)K6BI MEaAMalunn M3 YnUCJia rnmeaaroroB.



5.7. Cnyx06a MeauallU¥M CaMOCTOSITEJIbHO OTNpelaesieT CPOKM M 3Talbl MNPOBEAECHUS
MeIUalluy B KaxXJIOM OTHEJIbHOM cllydae.

5.8. B caywae ecaum B xode MeaMauuMud KOHGIUKTYIOIIME CTOPOHBI MPUILAU K
COTJIAIIEHUIO,  JOCTUTHYTBIE  pe3yJlbTaTBl  MOTYT ¢dukcupoBathcas B NMUCBMEHHOM
MIPUMUPUTEIBHOM JOTOBOPE MM YCTHOM COTJIallleHUH.

5.9. Komnug TpUMUPHUTEIBLHOTO HOTOBOpAa IIPEOOCTaBASIeTCI B aIMWHUCTPAIUIO
006pa30BaTeILHOTO YYPEXKICHUS TOJIBKO IO COTJIACUIO CTOPOH.

5.10. Cnyx06a MemnmaluMu IIOMOTraeT OIIPEeNeIUTh CHOCOO0 BBINOJHEHUS 0053aTEIbCTB,
B34THIX Ha cebs CTOpOHAMM B COTJIalllEHWM, HO HE HeCeT OTBETCTBEHHOCTh 3a MX BBIMTOJHEHUE.
I[1p1 BOBHMKHOBEHHMH TIPOOJIEM B BBIITOJHEHUU 00S3aTEIbCTB, CIIEIMAINCTH CIYXXOBI MeIualuu
MOTYT TIPOBOIUTH JOMOJNHUTEIbHBEIE BCTPEUYM CTOPOH C IMEeJbl0 OKa3zaHHWsS TIOMOIIM B
YCTAaHOBJICHUM TPUYWH W TPYIHOCTEM, a TaKKe B IMOUCKE MyTell WX MpeomojeHUsT (4TO MOXKET
OBITh OTOBOPEHO B MUCHhbMEHHOM WMJIM YCTHOM COTJIAIIEHUM).

5.11. IIpu HeOOGXOAMMOCTU CIIELMATUCTBI CAYyXKObl MeIuMauuud HHMOPMUPYET CTOPOHBI
KOHMJUKTA O BO3MOXHOCTSIX JAPYIMX CHEUUaJUCTOB M CHyx0 (collMaJbHOro meaarora,
TICUXO0JIOTa, IOPUCTa U TIPOYUX).

5.12. JedaTenbHOCTD CIYyXObl Meamauuu (GUKCUPYeTCS B 00OOLIEHHOM BHUAE B XypHalax
M OTYEeTaX, KOTOPHBIE SIBISIIOTCS BHYTPEHHHMHU OOKYMEHTAMHU CIYXOBI, W HOCTYIl K KOTOPBIM
UMEET TOJIBKO PYKOBOIUTEb CIYKOBI.

5.13. IlpeacraBuTenb aiMUHUCTpPALIMM 00pPa30BaTEJIbHOrO YUPEXIECHUS, KypUPYIOIIUi
CITyXO0y MeIValluyd WJUW SABISIONIUICS €€ cIelnaJncTOM, OpPraHu3yeT NMpoBeAeHUE CYNepBU3UIMA
IJIsT CTICIIAAJIMCTOB CIYXOBI Meaualuy oOpa3oBaTelIbHOTO YUYpEXKIEHHUSI, a TaKXe obOecredmBacT
yyacThe €€ npeacTaBUTe]sl B cCOOpaHUsIX accouualuu (coobIecTBa) MeauaTopoOB.

6. OpraHusanusa JeATEeJbHOCTH CIYXKObI MeAHNALIUHA.

6.1. Cnyx6e Memwmanmuy II0 COTJAaCOBAaHMIO ¢ aAMWUHHUCTpalueil o06pa30BaTeIbHOTO
yAIpeKIeHUsS TIPeHOCTaBISICTCA TOMEIIeHNe MUIT cOOpOB M TIPOBEICHHMS TPUMHPHUTEIHLHBIX
IIpOrpaMM, a TakXe BO3MOXHOCTh MCITOJIb30BaTh MHBIE PECYPCHl 00Pa30BaTEIbHOTO YUPEXKICHUS
Takhe, KakK oOopymoBaHME, OpITEXHUKA, KaHIEIIpCKUEe IIPUHAIICKHOCTU, CpeAcTBa
WHOOpMAILIK U IpYTHE.

6.2. JlOJDKHOCTHBIE JMIa 00pa30BaTeIbHOTO YUPEXKIACHUS OKa3bIBAaIOT CIYyXXOe MeIualuu
COIEMCTBME B pacIlpocTpaHeHUM WHGOPMAUUU O e AesdITeIbHOCTU Cpeau IeJaroroB u
oOyyarommxcs.

6.3. CmeumanucThl CIyXOB MeIWallMd WMEIOT TpaBO Ha ITOJy4eHWEe KOHCYJIbTalnit
IICHX0JIOTa, COIMANILHOTO TIearora U APYyTUX CIEINaINCTOB 00pa30BaTeIbHOI0 YUYpPEKIACHUS.

6.4. AgMuHUCTpanus o00pPa30BaTEIbHOTO YUPEXICHHS COAECHCTBYET B3aWMOICHCTBUIO
CITyXOBI MeIMallMM C COLMANbHBIMH CIYyXX0aMW W APYTMMU OpTaHM3alMSAMHU palioHa M TOpoja.
AIMWHUCTpALIUS COOEUMCTBYeT OOpalleHWIO TIeJaroroB o00pa30BaTEeIbHOTO YYpPEeXIACHUS B
CIIy:X0y MeIaualllu.

6.5. B ciaygyae ecim CTOpPOHBI COTJIACMIIMCH YyYacTBOBAaTh B NpoOIleAype MeaWalluu, KpyTe
coo0IIecTBa MJIM CeMEWHON KOH(pEepeHIWU, TO aIMUHUCTPAaTUBHBIC OEWCTBUS B OTHOIICHUU
JaHHBIX YYACTHUKOB KOHQJINKTA MOTYT OBITh IPHMOCTAHOBJICHEI.

6.6. OmuH pa3 B YeTBEpPTh MPOBOAATCS COBEIIaHMS MEXIy aIMUHUCTpaLUeil U CIyXKO0i
MeIMAUU TI0 YJIYYIIeHWIO paboThl CIYyXOBI M ee B3aMMOICWCTBUS C MemaroraMu ¢ IeJIbIo
MMPEIOCTABJICHUSI BO3MOXHOCTM YYacTUS B TPUMHPUTEIbHBIX BCTpeYaX OOJNBIIEMY YHCITY
KeJTaoIInX.

6.7. B cnydae ecam mpolueaypa Meaualliy 3aTparuBacT (akThl, IO KOTOPBEIM BO30YXICHO
YTOJIOBHOE €0, aIMWHUCTpalus oO0pa30oBaTeJbHOIO YUpeXIAeHUS MOXET XOHaTaliCTBOBAThH O
MPUOOIIEHNN K MaTepuajaM Aejia IPUMHUPUTEIBHOrO JOroBOpa, a TaKXe MHBIX JOKYMEHTOB B

Ka4dy€CTBEC MaTte€pualioB, XapaKTCpHU3YyIOUInX JINYHOCTb O6BI/IHH€MOFO, IIOATBECPXKAAO I MUX



JOOPOBOJBHOE BO3MEIICHUE MMYIIECTBEHHOrO yiiepba M WHBIE OeWCTBUSA, HaIlpaBJIeHHBIC Ha
3arjaxuBaHWe Bpela, IPUINHEHHOIO MOTepIeBIIeMY.

6.8. Cnyx6a wMegmanuMy MOXET BHOCUTbL Ha pacCMOTpPEHHE aIMHHUCTpALlUU
MIPEIJIOXEHUS IO CHUXKEHUI0 KOHMINKTHOCTH B IIKOJIE.

7. 3aKkI04YuTEIbHBIE MOJOXKEHHUS

7.1. Hacroslee MojJoXeHUEe BCTYIMAET B CUIY C MOMEHTA YTBEPXKIAEHUS.

7.2. 3MeHeHUsS B HacToOdIlee INOJOXEHUE BHOCSITCS JMPEKTOPOM 00pa3oBaTeIbHOTO
YIpeKIeHUS IO COTIACOBAHUIO CO CIYXKOOUW MPUMUPEHUS.

7.3. WHuMumaropaMum W3MEHEHWI, BHOCHUMBIX B TIOJIOKEHHE O CIyXO0e IIKOJIbHOMU
MeIMAlM, MOTYT CTaTh MPEACTaBUTENIM aIMWUHUCTpAllUM OOpa3oBaTEIbHOTO YYpeXIAeHUS,
CHEeUMAJIUCTEl CIYyXOB MeOWallMM 00pa30BaTeIbHOTO YYPEeXACHUS, a TakKxXe IpeacTaBUTEIIN
OpraHoB IIKOJHHOTO CaMOYIIpaBJICHMUSI.



